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“We’re making it easier 
for all Australians to plan 
for the future, just in case 
they don't live forever.”

- Adam Lubofsky and Dan Bennett, co-
founders of Safewill. 

Who is Safewill?

Safewill is an online Estate Planning company founded in 2018 by two 

ex-legal professionals. Safewill allows Australians to draft 

comprehensive digital estate plans (including Wills, enduring powers 

of attorney & enduring guardianship documents) and to access 

specialist lawyers where bespoke drafting is required. 

Safewill has helped over 80,000 Australians with their estate plans, 

and is rated 4.9 out of 5 from 1600+ reviews. 

Safewill is supported by Safewill Legal, a dedicated Estate Law Firm, 

who service complex estate law clients and review each Will written 

through the Safewill platform for completeness.



We work with over 200 of Australia’s largest charities to 

acquire, confirm and track their Gifts in Wills online via our 

customisable Will flow and data dashboard. 

Over $500 million committed in Gift in Wills donations to over 

400 different charities since Safewill launched (closing in on 

10,000 bequests)

Every Will is reviewed by our Affiliate Law Firm, Safewill Legal, 

in an effort to reduce the number of ineffective gifts and 

complications upon application for probate.

Safewill for Charities



Today’s Agenda:  

Today we’d like to address those questions, including: 

1. The legality of online Wills;

2. How online Wills compare to other legal Wills; and

3. Pressure points with online Wills

Even with the prevalence of online Wills, we’re regularly asked 

questions from partners about what risks they may pose to their 

organisation and their donors.

We will also focus on a recent hallmark case for online Wills from the 

NSW Supreme Court, involving the Attorney General, Safewill and an 

application for Probate on an informal Will.
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Safewill Legal is a specialist Estate law firm, assisting clients with 
Probate and Estate Administration, and bespoke Estate 
Planning throughout Australia. 

Safewill Legal also supports the Safewill business by reviewing 
all Wills submitted to the Safewill Platform, and offering users 
the ability to speak with a lawyer to discuss complex 
circumstances 

Since launch, Safewill Legal has reviewed over 25,000 Wills 

written via the Safewill platform, and has assisted on 1,000 

probate applications across Australia. 

Who is Safewill Legal?



● Online Wills are Wills that are generated digitally using specialised 

technology. 

● They work by automating the process of manual drafting by using 

digital inputs to create a Will. 

● Online Wills share the same requirements of validity as a traditional 

Will. 

Online Wills and the Law



● Prior to the growth in technology, there were two key methods of will 

writing, being a lawyer drafted Will, or a DIY paper will kit. 

● Online wills have taken the static Will kit, and digitised it to be more 

flexible for consumers. 

● This digitisation has provided much needed structure to the Will writing 

process. 

Online Wills in context



Self typed WillWill Kit 



Lawyer Drafted WillSafewill Will



● Through our work with charities, we have been exposed to a variety of questions 

and concerns about the online Will writing process. 

● We generally see the following concerns voiced in relation to online wills

○ Are Online Wills open to abuse?

○ Are Online Wills more likely to be “contested”?

○ Can Online Wills deal with complexity?

Pressure Points with Online 
Wills



● The concept of undue influence in will writing has been in existence for centuries. 

● Online Will platforms often track IP addresses, require 2 factor authentication to 

access the Will document, and create a digital point in time record of behaviour 

(including changes to Wills). 

● Using an online Will platform makes it more likely that the contents of the Will cannot 

be hidden or destroyed down the track. 

● Wills are required to be signed by the Willmaker in wet ink, and witnessed by two 

independent adult witnesses. Safewill Wills have a signature line on each page. This 

helps to ensure the Willmaker has seen and approved the entire contents of their 

Will.

Are online Wills more open 
to abuse? 



Are online Wills more likely 
to be contested? 

● Contesting a Will means someone isn’t happy with the amount of money they’ve 

received in the Will. 

● “Eligible people” have an in built right to contest an estate, no matter who has 

drafted the Will.

● It is generally accepted that special care should be taken when cutting a dependent 

out of a Will.

● There are some techniques that can be used in Will writing to minimise the 

likelihood of a contest, and some online Will platforms can provide this additional 

advice and service. 



● Cutting someone out of the will, blended families, children with special disabilities, 

assets owned in trusts and corporate structures are all complicating factors in Will 

writing

● At checkout, Safewill customers looking for more support can choose to pay for Legal 

Advice to receive guidance tailored to their personal circumstances and amendments 

to their Will if needed. 

● If they elect not to pay for Legal Advice, their Will is still reviewed to ensure they have 

used the platform correctly. 

● Bespoke supporter communications are also an important aspect of being able to deal 

with complex circumstances.

Can online Wills deal with complex 
circumstances?



● We have received Probate of numerous Safewill Wills, including in the NSW, 

Victorian and Queensland Supreme Courts. 

● Case law helps us understand with more certainty what the Court’s think about 

online Wills, and particularly how they hold up in difficult situations where 

capacity issues, approval issues or duress may be involved. 

● Safewill is the only online Will provider to have their online Will process 

interrogated, with the resultant Will ultimately approved by the Supreme 

Court in a recent landmark case

Online Wills in Practice: What do the 

Courts say? 



● In June 2021, Rita made an account on Safewill, completed the online questions 

in the Will flow (including who she wanted to act as her executor and who 

should receive her estate) and submitted her Will for review.

● Rita died on the same day before downloading and signing her Will

● Rita sent a digital link to the platform to her compensation lawyer, and advised 

her sister she had made a Will.

● The NSW Supreme Court considered all the circumstances including the terms of 

the Will, the operation of the platform, and Rita’s capacity.

● A Grant of Probate was successfully made of the informal Will.

Application by Maggie Riman (Estate of 
Rita Riman) [2022] NSWSC 872



● The Court is well aware of online Wills, and understands they are going to 

form part of the estate planning space moving forward. 

● In certain circumstance the Court can approve a Will even without the 

customer signing or receiving the final Will document, however this should 

not be taken as the general rule.

● We saw the importance of how technology works to facilitate the ability of a 

person to make a Will, and in particular how Safewill’s processes allowed for 

the wishes of a person to be recorded during a difficult time. 

What have we learnt? 



Questions?
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