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Introduction

Gifts in Wills Report 

Climate Council case study

Key recommendations

Q&A



Head of  Partner Success,

Gathered Here



• Australia's #1 end-of-life services website 

• Started in 2016

• Head stone, celebrant and funeral service 
comparisons

• Fixed cost probate

• Free online wills



• 25,000 wills written in two years 

• 10% of wills written each year.

• Donations to over 450 different NFPs

• Estimated future value of $340m

• Meaningful insights into individual 
gifts, donor demographics, and 
campaign success 





wills over 

12 months

15,383 million in 

bequests

$224 

Trends across age, location, family 

structure, charity cause and more...



Number of wills written on Gathered Here
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2
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52% increase from 
2021 to 2022

Strong growth 
post-pandemic



19% increase from 
2021 to 2022

2-3 times higher than 
national average

Online wills are 
making it easier 
to pledge gifts

Rates of giving in Gathered Here online wills

Online 2021 Online 2022
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Estimated amount pledged via Gathered Here

2021 2022
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152% increase 
from 2021 to 2022

Several factors 
contributing to 
increased gift value



Residual gift size on Gathered Here

2021 2022
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growth from 
2021 to 2022

Average residual gift 
worth an estimated

*Based on average estate size $663, 375 (https://www.swinburne.edu.au/media/swinburneeduau/research/research-
centres/csis/documents/Encouraging-Charitable-Gifts-by-Australians-Baker.pdf)



% Residual vs Specific Gifts

Traditional Online
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Average residual gift

Average monetary gift -
on Gathered Here



49

4

3

These items provide unique 
insight into the real people 
supporting charities 

A mini-cooper

A rural 
NSW 
property

A Yamaha flute

Disability 
equipment

Original 
artwork

A signed AFL 
guernsey

Silver bullion Tools 

A rock collection



45-54

20.8%

55-64

19.2%

35-44

18.9%

25-34

17.5%

65-74

11.9%

75+

6.4%

<25

5.4%

45+ 58% were over 
45

18% were 
seniors

65+



% of will-writers over 65
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24% increase from 
2021 to 2022

Older generations 
becoming more 
tech-savvy



Average age Median age

2021 2022
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4345

14% increase from 
2021 to 2022



Location data can help measure the success of 

regional campaigns
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70% of gifts come 
from unknown 
supporters

More than half 
share their 
contact info

30%

Via charity 
campaign

70%

Via GH 
homepage



Average age

30%

Single parent Partnered 
parent

Partnered 
non-parent
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non-parent
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40%

pledged a gift in their will



Average residual gift value
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non-parent

Single
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Residual gifts were 2x larger 
than other demographics



43

35% wills were 
written by married 
or de facto parents

The NFP space is driving 
positive change

Single 
non-parent

20.1%

Partnered 
parent

35.42%

Partnered 
non-parent

20.34%
Single 
parent

24.12%



Giving rate of supporters v non-supporters

Supporters Non-

supporters

60% 

40% 

20% 

0% 

Supporters are 4x more 
likely to pledge a gift

Biggest indicator of a person's 
likelihood to pledge a gift



Can be tweaked to 
suit specifics



72 930$92m

$52m 0 448 

increase

% %

increase

Partner campaigns Estimated gifts Gifts received



HEATHER BRUER

INTRODUCING...

Planned Giving Coordinator

Climate Council

CLIMATECOUNCIL.ORG.AU crowd-funded science 
information



CAMPAIGN CASE STUDY

crowd-funded science 
information

CLIMATECOUNCIL.ORG.AU



crowd-funded science 
information

GIFTS IN WILLS 

Program Overview 

79 Confirmed Gifts in Wills by Jan 2022 

Soft launched in 2019

Resourced at 0.6 FTE since Jan 2021

• |

• |

• |

CLIMATECOUNCIL.ORG.AU





INCLUDE A CHARITY WEEK 2022

Acquire new online donors 

Generate GiW leads

1

2

3

Campaign Objectives

crowd-funded science information

Launch GiW program to supporter base

CLIMATECOUNCIL.ORG.AU



• EDMs
• Leads ads
• Website popups 

WAVE 1 

Future Generations Pledge

25 August 

• EDMs

• Social ads

• Email footer

• Personalised calls and 

emails to pledgers 

Include a Charity Week

5-11 September

WAVE 2

crowd-funded science informationCLIMATECOUNCIL.ORG.AU



Campaign landing page 

crowd-funded science information

WAVE 1: FUTURE GENERATIONS PLEDGE 25 AUGUST 

CLIMATECOUNCIL.ORG.AU



EDMs Popups Lead Ads

WAVE 1: FUTURE GENERATIONS PLEDGE 25 AUGUST 

crowd-funded science informationCLIMATECOUNCIL.ORG.AU



Channel Audeince Size Clicks Intending Confirmed Online Wills Cost

EDMs 132,970 562 6

6

+ 1 

Reconfirmed

2 $0

Lead Ads 
22,116 

(impressions)
324 1 0 0 $1060

Popups 10,386 144 0 0 0 $0

crowd-funded science 
information

$351,000

$Estimated future value:

WAVE 1: FUTURE GENERATIONS PLEDGE RESULTS 

CLIMATECOUNCIL.ORG.AU crowd-funded science information



WAVE 2: IAC week 5-11 SEPTEMBER

EDMs Socials Ads

+ personalised calls 
and emails to pledgers

Email Footer

crowd-funded science informationCLIMATECOUNCIL.ORG.AU



$771,946

Estimated future value:

WAVE 2: IAC RESULTS 

Channel Audience Size Clicks 
Gifts from 

Online Wills 
Cost

EDMs 133, 884 1,046 38 $0

Social Ads 
22,116

(impressions)
324 0 $300

Gathered Here 

Featured List
- - 5

Gifted by GH

RRP $149/gift

crowd-funded science informationCLIMATECOUNCIL.ORG.AU



Of our 40 online GIW donors 

through both waves, 22 opted in

HERE'S WHERE THEY 

CAME FROM...

WAVE 1 AND 2: Results by Segment

Segment Size Open rate Clicks Click rate
Completed opt in 

wills 

Non Donors Unknown Age or Under 55 112,990 35% 733 0.7% 15

One Off Donors Unknown Age or Under 55 12,208 50% 167 1.1% 4

RGs & Mid value donors Unknown Age or Under 55 4,809 57% 100 2.1% 3

All supporters with Known Age 55 or Above 1,888 49% 20 1.1% 0

GiW pipeline 1,075 55% 26 1.1% 0

crowd-funded science informationCLIMATECOUNCIL.ORG.AU



Channel Duration
Total no primary 

gifts
Total future income

EDM series x 3 (IAC 2021 + IAC 2022 + Early 23) 4 weeks each 77 $1,841,984

Paid Social (IAC 2021 + IAC 2022 ) 3 weeks each 0 $0

Featured listing via Gathered Here 12 days (Sept 2022) 5 $31,842

Category listing via Gathered Here 1.4 years (Sept 2021 - present) 31 $734,470

Climate Council Website (passive) 1.4 years (Sept 2021 - present) 1 $34,169

Total primary gifts 113 $2,643,465

Back up gifts 10 $4,146,093

Total all gifts 123 $6,789,558

TOP LEVEL RESULTS SEPT 2021 - JAN 2023

$6.8M

123 GIFTS

Total estimated future value

Since Sept 2021

crowd-funded science information

Average Age

52 YEARS
Average residual

$30,915

CLIMATECOUNCIL.ORG.AU



KEY LEARNINGS and RECOMMENDATIONS 
(CLIMATE COUNCIL)

Email is the most effective channel

Ask everyone

Steward your opt-ins

It's time to run a digital GiW campaign1

2

4

3

crowd-funded science informationCLIMATECOUNCIL.ORG.AU



Integrate traditional and online wills

Measure and analyse results 

Use "simple wills" language5

6

7

crowd-funded science informationCLIMATECOUNCIL.ORG.AU

KEY LEARNINGS and RECOMMENDATIONS 
(CLIMATE COUNCIL)



Use the best-practice 
templates provided

Targeted messaging to key 
segments eg. lapsed donors

Dedicated and broad 

SMS / TM follow up

Continue to have digital 
prompts



Ambassadors/Influencers

Online will platform 
listings (set and forget)

Google Ads

Corporate partners

Media/PR



People are rapidly 

embracing online wills 

and legacy giving

Download 

the report:
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