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Challenges







320 billion emails 
sent daily

50% increase in 
emails received



Digital is now the leading driver of sector growth

9%
increase in online giving

42%
three year increase in 
online giving

12%
total fundraising from 
online sources

$204 
average gift online 



Every communication 
you send to a donor 
is also an encounter



Build trust



Be human…

TOP 10 BARBARA.mov


Interact…



Be a
person



Use video

57% 
of people who watch a 
charity video go on to 
make a donation



Be consistent



Donor journeys 



Feedback



• Maximise for 
reach

• Use technology 
to your  
advantage



Key Takeaway




