


Tech Trends Every Fundraiser 
Should Know About



Some Tech Trends

• Cookie-less Future

• Acquisition stuff

• Optimisation

• Supporter 

Experience













New FB products to Explore

• FB Donate
• FB one-click Fundraising
• FB experience for landing 

pages
• Recurring notifications
• Lead gen forms









Optimisation Tech Trends











TECH
• Open Rates are also impacted by tracking – now you need to look at 

your CTAs and CTOR
• Use tech for Personalisation – MA, PURLs, QR codes
• Multi-channel – eDM, calls, sms, heads-up or chat personalisation, 

offline
• Get data mapping right and test!

Trends
• Relevant and new content
• UGC keeps content fresh
• Content personalisation – new, reactivated, renewal, supporter type, 

level of giving
• Sign-off a real (and ideally reachable) person
• Visual elements – banners, buttons, images etc

Journey Tech & Trends








