
  

Community Engagement Manager ROBINA, GOLD COAST 

 

The role of Community Engagement Manager is responsible for managing the development and 

growth of the LifeFlight Community Engagement program.  

 

This role will manage and mentor an experienced Community Engagement Team, who are based in 

regional areas - Bundaberg, Toowoomba and Sunshine Coast, with future expansion planned.  

 

This is a busy, multi-faceted role that will include leading the teams in securing fundraising and 

engagement opportunities, introducing digital platforms to automate existing and planned processes, 

and supporting the delivery of key LifeFlight events. This role will also lead the planning and 

development of a state-wide Annual Giving Day, incorporating our regional locations. 

  

The position will be based at LifeFlight Foundation office in Robina, Gold Coast and reports to the 

Philanthropy and Community Engagement Manager. The role will involve occasional travel to our 

regional bases and a company vehicle will be provided. 

  

Please review the Position Description on our LifeFlight Careers website for full role details. 

  

About You 

To be successful in this role you need to satisfy the essential selection criteria within the PD. 

Importantly, to apply for this role you must have: 

  

Essential 

▪ Demonstrated experience of 2-3 years in a fundraising management role. 

▪ Demonstrated experience in managing a cross section of fundraising revenue areas 
including community engagement, events, and peer to peer fundraising. 

▪ Demonstrated understanding of digital fundraising platforms and their effective 

utilisation. 

▪ Demonstrated staff and team management experience that drives an environment that 
encourages and supports others. 

▪ Demonstrated experience in working with regional / local volunteer and advisory 

groups. 

▪ Outstanding interpersonal skills, flexibility, patience, and an ability to relate well to 

different stakeholder groups. 

▪ Strong business, communication, and self-awareness skills 

▪ Ability and willingness to travel throughout QLD and work nights and weekends as 

required. 

▪ QLD drivers licence. 

▪ Conducts highly sensitive work with tact, discretion and diplomacy while being 

committed to LifeFlight’s values. 

  

In your application, please ensure you address how your experience and skills meet the essential 

criteria in the PD to demonstrate that you satisfy the minimum requirements of the role. 

  

https://www.lifeflight.org.au/career-positions/community-engagement-manager-gold-coast/


Please note resume & cover letter must be uploaded as one document. 

  

Applications close 5pm 8th October 2021. 

  

Interviews may begin prior to the close date. 

  

About Us 

LifeFlight is a world leader in aeromedical care and Australia's most diversified service with both a fixed 

and rotary wing fleet.  We help seriously ill and injured patients around Australia and the world to 

quickly get the medical care they need.  From rapid response, to inter-facility transfers our team of 

more than 400 staff members, including aviation crew, support staff, and over 100 doctors are a lifeline 

to vulnerable individuals. Best known for RACQ LifeFlight community rescue helicopters and LifeFlight 

Retrieval Medicine, the group also operates a world class training division. 

  

A Job with Purpose 

Every year LifeFlight’s iconic blue and yellow fleet help thousands of sick and injured patients. Every 

employee has a very important task in every mission we perform. Whether that’s making sure our IT 

systems are performing at the highest level or balancing the figures, to instructing staff with the most 

current medical and aviation regulations. Each and every employee at LifeFlight saves lives every day.  

 

This is an excellent opportunity to work in a growing organisation that is dedicated to saving lives and 

serving the community. If you believe you have the necessary skills and experiences we would love to 

hear from you today. 

 


