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In 2020 FIA partnered with Dūcere Global Business School to undertake research into the risks

of early adoption of blockchain and cryptocurrency in fundraising. 

To access the full report, go to the FIA Member Portal and find "Final Report: Blockchain &

Cryptocurrency in the Fundraising Sector" within the 'Resources' button.



New technologies can be disruptive to traditional means of giving, on the part of

donors, and managing data and donor care, for fundraisers. Cryptocurrencies and

blockchain technology are in the very early stages of adoption by donors and

subsequently there is quite a bit of mystery, misinformation, curiosity and excitement

surrounding them.

Partnering with the Dūcere Global Business School to investigate the current state

and future impact of these new digital currency systems, it is timely for Fundraising

Institute Australia (FIA) to consider these systems and provide members with insights

and objectivity not found elsewhere.

The full report is available to members through the member portal along with

information about compliance, an evaluation tool and fact sheets, informed by the

research undertaken by the Dūcere MBA Group. These are provided for FIA

members to review before embarking on their blockchain and cryptocurrency

journey. 

FIA is pleased to provide resources including this white paper on Blockchain and

Cryptocurrency in the Charitable Sector to assist in using these new technologies

safely and effectively.

Katherine Raskob

Chief Executive Officer

Fundraising Institute Australia
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Imagine a shared computer accessible to anyone, a single source of truth within which to store events, ownership

and activities, and to execute workflow involving multiple parties without the use of separate systems and

databases and with no reconciliation required. It will change the way digital services are provided across all

industries globally. 

BLOCKCHAIN FACT SHEET USER GUIDE
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Full history of activity, not just a snapshot in

time.

No central point of attack for hackers.

No central control providing potential for cost

reduction.

Public and private key security. 

Third-party vendors with poor security,

untested at full scale. 

Lack of standards and regulation.

Asset Management – trade processing and

settlement.

Insurance – claims processing.

Payments – cross border payments.

Smart Contracts – healthcare, music.

Blockchain technology is being used in many

areas, such as: finance, property, smart contracts,

digital identification, data sharing, record

keeping.

Blockchain is a record of transactions spread out

across a network of computers, where they are

validated as true. The blockchain uses four key

concepts: cryptographic hash, immutable ledger,

peer-to-peer network and consensus protocol.

Why use 
blockchain?

What could
 go wrong?

How is it 
currently 

used?

What can I 
do with it?

What is it?



As the major generation of donors (Baby Boomers) continue to decrease, NFPs who do not engage younger generations

through tech savvy communications and donation options will experience significant risk of rapidly reduced donations.

The use of cryptocurrency by this group is only increasing.

CRYPTOCURRENCY FACT SHEET USER GUIDE
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Tokens are made and distributed following an initial

coin offering, which is the equivalent of an initial public

offering. Tokens can be represented as value tokens

(Bitcoin), utility tokens (designated for specific use) or

security tokens (protect your account).

Each time a new block is generated, it must be verified

by every node in the network before it can be

confirmed, making transaction histories very difficult to

be forged. The transaction history is transparent as a

public ledger.

User friendly and low-cost options include third-party

management payment processor, merchant wallet

account, and point-of-sale options that are increasing

with popularity.

You can buy, sell and trade on exchanges with

cryptocurrency – similar to buying, selling or trading

stocks on stock exchange or stock market.

Cryptocurrencies are a subgroup of digital currencies,

with decentralised networks and utilise blockchain

technology that is spread across a network of computer

to ensure anonymity.

What are
 tokens?

How safe 
is it to use?

How do I 
accept

it?

What can I 
do with it?

What is it?

This is a computer program that directly controls the

transfer of currency and assets between parties under

set conditions. Transactions are executed when

agreement requirements are met.

What are
 smart 

contracts?



NFP’s that consider cryptocurrency donations need to ensure that appropriate records are being kept of all transactions to

ensure compliant reporting to governing bodies. Consideration also needs to be given to the changing regulatory

landscape as governing bodies start to legislate cryptocurrency and blockchain as it further evolves.
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CRYPTOCURRENCY AND BLOCKCHAIN 

COMPLIANCE FACT SHEET

Blockchain Australia is a peak body supporting the

blockchain industry. They have a code of conduct that

blockchain organisations adhere to, ensuring best practice

and audit compliance.

For best practice guidance and support on how to use

these technologies for fundraising

All digital currency exchanges in Australia have to be

registered with AUSTRAC. Its primary focus is anti-money

laundering and counter-terrorism financing.

For reporting purposes the Australian Taxation Office

recognises cryptocurrency as an asset rather than money.

This means capital gains tax laws are relevant

when dealing in cryptocurrency.

The cryptocurrency landscape is evolving faster than the

legislative response. Australian Government has been

content to see what innovation could be achieved without

the constraints of regulation. Governance, transparency and

risk need to be considered when investigating

implementation of cryptocurrency or blockchain.

Blockchain
Australia

ACNC/FIA

AUSTRAC

ATO

The Australian Securities & Investments Commission, under

the guidance of the RBA, state that digital currencies are

not financial products. The ACCC delegated powers to ASIC

to ensure there is no misleading information during initial

coin offerings of cryptocurrency.

ASIC

Governance

The Privacy Act of 1988 has 13 legislated principles that all

NFPs must adhere to. Due to the decentralised nature of

blockchain there is nowhere users can seek redress if

something goes wrong.

Privacy



Costs
 

• Cryptocurrency exchange fees:

- 0.10-0.25% taker fee

- 0.15% auction fee (ie CoinJar, 2020)

- 1% surcharge on transactions 

• Agency blockchain app development can cost

between $150,000 - $500,000 to create 

• Insurance through cryptocurrency exchange needs

to ensure that the:

- value of insurance is in line with value of the

cryptocurrency at the time of policy is taken out

• Use of third party management providers is a: 

- task to find a legitimate management fund,

and the costs associated with the fund managing

an organisation's cryptocurrency

• Administrative and resource costs to NFPs to run

this technology:

- greatest impact is on small and medium-sized

NFPs;

- specialist knowledge is required

Benefits

• Utilising an exchange gives more control over

buy and sell orders

• Able to specify the exact pricing and size of your

trade

• You can specify terms of cancellation on a trade

if required

• Utilising exchanges is a secure digital wallet

meaning that coins and funds are safe for NFPs

• BitPay (2020) is an example of the option to

allow businesses to accept cryptocurrency via

email, website or in person via a smartphone

• Some exchanges (ie BitPay) claim that funds go

directly to transferred account funds with zero

price volatility or risk

• NFPs can tailor their blockchain app to

individual organisation needs/requirements

• Insurance provides extra security against hacking

of digital wallets and the theft of cryptocurrency

from digital wallets

• You are seen as an early adopter of the

technology

• These technologies appeal to the new

generations of donor
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COST/BENEFIT ANALYSIS

From the cost-benefit analysis above, we can see that there are some benefits that would assist NFPs in

adopting blockchain and cryptocurrency technology as a way of accepting donations moving forward. It is

important to also apply a risk analysis to the cost-benefit analysis to gain a full snapshot of the benefits and

risks associated with employing these technologies, and should be done as part of due diligence by each

NFP.

The cost-benefit analysis is one of the most comprehensive economic evaluation tools. It provides a

framework for determining whether promotions or programs are worthwhile economic investment

opportunities for organisations. Below is a list of the costs associated with utilising blockchain and

cryptocurrency technology in a NFP and the associated benefits.
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Are you looking to increase donations from Gen
Alpha, Gen Z and Millenials? Or increase the

effectiveness of the donations received?

Are you looking to solve a
problem, reduce

internal/administration costs
or increase transparency for

donors?

FIA EVALUATION TEMPLATE

Solve one of these
problems:

 – tracking an item
through a supply chain
– international aid fraud
rates
– optimise aid sent to
foreign countries
– increase transparency
for donors

Automate a process
– payments to
beneficiaries 
– automate corporate
partners' contracts to
receive increased
donations in certain
conditions

Lower costs
– International
money transfer
charges 
– reduced
administration fees

Increase the
dollar

effectiveness 
of donations
received by
leveraging

cryptocurrency
price fluctuations.

Increase donations
from current and

future generations.
Have you optimised
your digital strategy
to appeal to these

younger
generations?

Consider
cryptocurrency

liquidity pooling and
yield farming. 
Similar to stock

market trading, can
result in much higher

earnings from
donations. Consider

engaging an
exchange platform

that can facilitate the
buying, selling and

trading of
cryptocurrency.

Consider accepting
cryptocurrency. 

Can be accepted in
multiple ways by

setting up a digital
wallet, integrate
into Point of Sale

(POS) systems such
as the wallets mobile
app (scan and pay),
payment terminals

and online payment
platforms.

Consider using
blockchain
technology 

to exchange tokens for
money sent for foreign

aid or to be able to
track and record items

through a complete
supply chain.

Consider using Smart
Contracts 

which automate a
process if certain

conditions are met.

Consider using
cryptocurrency

tokens 
in lieu of

international
payments sent for

foreign aid.

Consider your risk appetite and consult the risk register provided. Ready to get
started? Do you have the internal resources (finance, compliance, IT) to identify

the need for blockchain/cryptocurrency?

*Consider whether you can apply for technical support or
funding through government bodies (and/or other

charities/NFPs that could utilise same technologies

Enrol a current staff member in a blockchain course
to help define the issue you would like to address,

and set up an internal business case, or go directly to
a blockchain consultant to assist with the definition

process before the set up.

Engage a digital wallet
provider or exchange platform

directly to get started.

YESNO
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Members can access the full report by logging into the FIA member portal on the FIA website.
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