
 

Manager, Growth and Retention 
 
Our Mission  
 
Reducing the burden of cancer. Cancer Council raises funds that are dedicated to improving 
quality of life for people living with cancer, through research, patient care, prevention and 
early detection.  
 
About the role 
 
This is an exciting opportunity for a passionate, driven and experienced strategic fundraising 

manager.  In this role you will focus on Growth and Retention, increasing participation across 

the National and State Peer to Peer Campaigns, Third Party Beneficiaries, Fundraising 

Events, Community Fundraising across Queensland. 

 

Your role is responsible for increasing participation of new and retained supporters across 
these programs. This includes both driving and enabling a geographically diverse team to 
achieve community engagement goals, as well as defining and setting best practice 
strategies across acquisition, retention and supporter migration, maximising reach within 
communities and fundraising contributions dedicated to CCQ’s mission. 
 
One of the first challenges of the role is to collaboratively design, establish and lead the 
state-wide implementation and maintenance of an improved community engagement 
operating model for 2020 that addressed recent reviews and input from the team members. 
The operating model is to balance CCQ and community expectations with workloads, 
conflicting priorities, hours and patterns of work 
 
This role is a Permanent Full-time role (37.5 hours per week).   
 
About you 
 
To be successful, you will be positive and highly agile, being able to handle multiple tasks at 

once.  You will have advanced communication skills (written and verbal), with extensive 

experience in developing acquisition and retention strategies and content on a State or 

National level.   

A high level of fundraising experience and knowledge, understanding of fundraising 

concepts and being able to demonstrate developing strategies to increase reach 

conversions to registration/participation is highly desirable.  You will have extensive 

knowledge and be able to demonstrate trend budget forecasting for both income and 

expenditure across a portfolio of fundraising campaigns/events.   

You will be a natural leader, respected by your peers, someone who can have courageous 

conversations, as well as establish and maintain a collaborative and high performance 

workplace climate. 

Your Leadership Contribution 
 
CCQ has a Leadership Capability Framework which outlines the necessary capabilities of 
leaders at different leadership levels: Executive (CEO and GMs), Senior 
Managers, Managers, and Frontline Managers (Team Leaders and Senior Coordinators). 
 



 

As a leader at CCQ you will be expected to demonstrate behaviours under three core 
capability groups: Vision and Strategy, Driving Outcomes and Attributes and Behaviours. 
 
Benefits 
 
Cancer Council Queensland is a growing community-based organisation offering 
employees flexible work arrangements, salary packaging opportunities, and a supportive 
team environment where healthy lifestyle balance is encouraged. 
 
How to apply  
 
If this sounds like you, please go to the Cancer Council Queensland’s Career Page and 
apply. 
 
Your current resume and cover letter is required by 09:00am Monday 16 December 2019 
and should be addressed to: 
  
Senior Manager, Campaigns and Community Campaigns 
Cancer Council Queensland 
 
For your application to be considered, it is recommended that the following documentation 
is attached with your application:  
 

• Cover letter / email – Your cover letter / email should clearly indicate the position you 

are applying for and give a brief summary of your motivations for applying. 

• Current Resume – Your resume should include your contact details, work 

experience, educational background and professional development. 

Applicants are encouraged to submit their application as early as possible. 
 
Cancer Council Queensland is a smoke free workplace.  

The successful applicant will be required to provide a current National Police Certificate 

https://cancerqld.org.au/careers/current-opportunities/

