
Fundraising & Digital Marketing Coordinator 
Phoenix House Youth Services Inc. 
 

About the Phoenix House Youth Services 

Phoenix House Youth Services is seeking the right individual to join a dynamic team of 

dedicated and enthusiastic staff. 

We engage with "at risk" young people by providing them with alternative education pathways, 

to unlock their potential and achieve their goals. Our successful training and education programs 

are integrated with case management and counselling support, thereby, transforming young lives 

and helping them achieve their full potential. 

The Role 

This is your chance to improve outcomes for vulnerable young people and their 

families. The role provides an incredible opportunity to develop and execute innovative 

fundraising campaigns, whilst helping to nurture and grow the Phoenix House supporter base. 

The key elements of the role are, fundraising, including digital marketing, networking and 

events; recruiting and managing volunteers; and related operational responsibilities. The role will 

report to the CEO and you will be provided with lots of opportunities to be creative and test new 

approaches. The role is based in Sydney, Crows Nest and travel in the area is required. 

Key Responsibilities 

 Generating income by building relationships with a local network of fundraising supporters 

including local MPs, individuals, businesses, community groups, clubs, and encourage them 

to participate in fundraising initiatives 

 working with the CEO to identify fundraising opportunities that deliver revenue growth and 

a return on investment for Phoenix House in line with the agreed strategy and income targets 

 Manage the Phoenix House online fundraising programs. This includes running fundraising 

campaigns, writing EDMs, creating compelling calls to action, content creation, retention 

strategy development, program management 

 Provide donor care through the phone, direct mail and digital channels, where necessary 

 Managing information on the contact database, ensuring donor/grant information is kept 

current 

 Plan, manage and execute on marketing and fundraising activities/events; and providing the 

necessary operational support. 

 Recruit and manage a team of volunteers. 



Qualifications 

A tertiary qualification in a relevant field (advantageous but not essential). 

 

Knowledge/Skills 

 Community fundraising and events experience. 

 Knowledge of supporter recruitment and development. 

 Ability to plan and run digital marketing and fundraising campaigns, writing EDMs, creating 

compelling calls to action, content creation, retention strategy development and program 

management. 

 Strong communication skills, customer service and networking skills. 

 Strong organisational and time management skills. 

 Solid attention to detail essential. 

 Good computer skills, especially MS Office, graphics and familiarity with databases. 

 

Experience 

 Proven experience in a similar position, working with individual fundraisers, corporates, 

community groups and with volunteers. 

 Basic knowledge of PR Practices - experience with press releases, marketing collateral & 

branding policies. 

 

Personal qualities 

 Warm and approachable, ability to listen actively, friendly and professional. 

 High level of integrity, honesty and commitment. 

 Highly motivated, team player. 

 Strong attention to detail. 

 Adaptable to change. 

 "Can do" positive attitude. 

 Creative with the ability to bring fresh ideas to life. 

 

What we can offer you 

 Salary and working conditions will be in accordance with the new SCHADS Award, based on 

experience and qualifications. We also offer some above award conditions and fringe 

benefits. 

 The opportunity to make a positive impact on the lives of "at risk" young people. 

 A flexible and supportive workplace, with excellent work-life balance and opportunities for 

career development. 



 

Please apply with a cover letter addressing the key responsibilities of the role and a recent 

resume, and send it to edcruz@phoenixhouse.org.au  For further information please contact 

Edmund D'Cruz on (02) 9437 0077. Closing date for the position is Friday, 6th September 

2019. 

 

Please Note: It is mandatory for the successful applicant to hold a current Working with 

Children Check and be prepared to undergo a National Criminal History Check prior to 

commencement. 
 

tel:(02)%209437%200077

