
  

Donor Development Manager 

For the past 60 years, MS Queensland has provided information, care and support to 
Queenslanders diagnosed with MS, and more recently, other chronic progressive 
neurological diseases.  Our experience, knowledge, understanding and heart make us the 
first choice to support people living with MS and other chronic, progressive neurological 
diseases. 
 
About the role 
An exciting opportunity has come up to join one of Queensland’s most recognised charity 
brands in an individual giving and leadership role.  The Donor Development Manager will 
work collaboratively across the MS Queensland fundraising team to retain and grow 
support from individuals.  This role will focus on the needs of supporters and create 
stewardship programs and journeys to increase engagement, advocacy and revenue. 
 
Reporting to the Executive General Manager Fundraising, the Donor Development 
Manager will work in an integrated way with the whole Fundraising team, leading our 
commitment to relationship fundraising and donor care. 
 
This role is pivotal to the 2025 Fundraising strategy to diversify fundraising income and 
you will manage the Donor Development team to help grow the appeals, direct mail, 
regular giving, gifts in wills and donor care programs. 
 
About you 
To be successful, you will be highly customer orientated with proven experience in 
developing and managing strong relationships with a variety of key stakeholders.  
Additionally, you will also possess the following skills and experience:- 
 

• Demonstrated direct marketing experience and understanding of Cash Giving 
Programs including acquisition, retention and operations. 

• Ability to analyse data and convert findings insights into operational outcomes. 

• Have a track record in designing, delivering and managing fundraising campaigns 
successfully. 

• Be motivated, driven and solutions focussed to achieve business vision and 
purpose. 

• Take an evidence-based, critical approach to decisions and fundraising strategy. 

• People management experience. 

• Demonstrated strategic planning and project management skills. 

• Ability to establish and meet significant budgets. 

• Ability to understand and abide by the MS Queensland’s Code of Conduct and 
other relevant policies and procedures. 

• Ability to prescribe to MS Queensland’s mission, goals and organisational values. 

• Positive Notice: satisfactory completion of DSQ Criminal History Check. 
 
We recognise our employees are important to the success of our organisation, and offer a 
suite of benefits including a range of professional development opportunities and salary 
packaging options.  A competitive salary and benefits package will be offered to the 
successful candidate. 
 
If you are interested in this important and challenging role, please apply with a copy of 
your resume and a cover letter.    For a confidential discussion, please contact Dan Lalor, 
Executive General Manager – Fundraising on 3840 0821. 
 
Application close:  9am on Friday, 26 April 2019 


