
 
 
 
 
 

Direct Marketing Retention Specialist 
 

A rare opportunity to join the Retention team to coordinate planning, implementation and growth of The 
Foundation's national single and regular giving donor retention programs.  
Full time permanent position, located in Rosebery NSW. 

 
The Fred Hollows Foundation is one of Australia’s most respected and trusted international development 
organisations whose vision is to end avoidable blindness and ensure the work of Fred Hollows lives on.  The Foundation 
works in 26 countries across Africa, Asia, The Pacific and the Middle East as well as in Australia.  
 
This is an exciting opportunity for a direct marketing professional to implement and grow The Foundation’s national 
single and regular giving donor retention programs. In this role you will assist in developing strong relationships with 
creative suppliers, telemarketing and other agencies, and assist in managing the associated campaign budgets. You 
will also be accountable for monitoring, evaluating and reporting on campaign results and tests across all portfolios to 
ensure we are achieving sustainable income and supporter growth through an innovative and world class retention 
program portfolio. 

 
To be successful, you will have 3-5 years demonstrated experience in direct marketing and account management. You 
will have demonstrated experience in budget management, and analysing results and data to improve programs and 
excellent supplier management. You will be flexible and creative in your approach to work in a fast paced environment, 
and possess a proven ability to work within strict deadlines and manage multiple projects. You will have excellent 
communication skills, with the ability to manage a wide variety of diverse relationships utilising a collaborative and 
consultative approach. 
 
How to apply & who to contact 
Applications can be made via the online application form and should include an up to date resume and letter of 
application that addresses all areas expressed in the ‘experience & skills’ section of the Role Purpose. 
 
Alternatively, If you would like further information please contact our Talent Acquisition Specialist Victoria Cawley 
on +61 2 8741 1969 or via email at vcawley@hollows.org  
 
Applications close: Monday 22nd October 
 
Aboriginal and Torres Strait Islander peoples are encouraged to apply. 
 
The Fred Hollows Foundation is committed to protecting the rights of children in all areas where we work.  Applicants 
are advised that The Foundation reserves the right to conduct police checks and other screening procedures to ensure 
we maintain and promote a child safe environment. 

https://aurecruitment.actionhrm.com/myrecruit/newApplicationWizard.htm?pc=4DAc0hUitH9OlJXRBPi3xQxx
mailto:vcawley@hollows.org

